
DEEP DARK DIVING

BOOKING POLICY

/   info@deepdarkdiving.comD E E P D A R K D I V I N G . C O M

To secure your  spot  in  any course,  workshop,  or
guided d ive,  a  50% depos i t  i s  required.  The
deposi t  i s  required for  every  d iver;  t ra in ing days
are not  reserved or  conf i rmed unt i l  the depos i t  i s
received.

Once your  depos i t  i s  rece ived and your
reservat ion is  conf i rmed,  the depos i t  becomes
non-refundable.

However,  i f  you cancel  30 days  or  more before
your scheduled start  date,  you wi l l  be credi ted a
100% credi t  voucher  for  the amount  of  your
depos i t ,  va l id  for  one year.
This  voucher  is  t ransferable  once (1 )  to  another
diver.

Cancel lat ions  made less  than 30 days  before your
start  date  are not  e l ig ib le  for  refunds or
vouchers,  unless  an Act  of  God is  the cause ( i .e. ,
hurr icanes,  weather-re lated port  c losures,  death
in  the immediate  fami ly ,  hospi ta l izat ion,  etc ) ,  in
which case the 100% credi t  voucher  wi l l  be
issued.

Cancel lat ions  made less  than 24 hours  in  advance
are cons idered a  no-show. In  such cases,  a  3-day
rate  wi l l  be charged,  deducted from the depos i t .
I f  the depos i t  exceeds the da i ly  rate,  the
remain ing balance wi l l  be issued as  a  voucher  for
future use.

I f  t ra in ing or  d iv ing is  interrupted af ter  i t  begins
due to  the student  ( for  reasons such as
discomfort ,  env ironment,  etc. )  a  voucher  wi l l  be
issued for  the unused tra in ing days.  A minimum
charge of  3  days  appl ies.

Our Instructors  reserve the ir  days  for  the benef i t
of  the student  and to  prov ide the best  qual i ty
courses;  as  such,  any course cancel lat ion by the
                                           s tudents'  f ree wi l l ,
                                          d iscomfort ,  lack of  
                                                       apt i tud or  
                                              /ser iousness  wi l l
                                        incur  a  3-day penal ty.
 
                                       The remain ing balance
                                             w i l l  be credi ted in    
                                                    the form of  a
                                                           voucher.

Safety  i s  our  pr ior i ty ,  the Instructor  or  Instructor
Tra iner  reserves  the fu l l  d iscret ion to  cancel  a
course or  d iv ing i f  the student  jeopardizes  h is/her
safety,  that  of  the Instructor,  anyone e lse  or  the
Cave Div ing at  th is  level  requires  ser iousness,
dedicat ion and d isc ip l ine for  i t  to  be safe  and
enjoyable;  Al l  d ivers  are expected to  fo l low
procedures  and guidel ines.  

GROUP RESERVATION POLICY
For group bookings  of  more than 4 people,  a  50%
deposi t  of  the tota l  est imated cost  i s  required to
conf irm the reservat ion.
This  depos i t  i s  non-refundable,  wi th  the sole
except ion of  weather-re lated Acts  of  God.  In  such
cases,  the depos i t  wi l l  be converted into a  credi t
voucher
Indiv idual  part ic ipant  names can be changed,  but
the tota l  number of  booked part ic ipants  remains
the group respons ib i l i ty .
Group bookings  wi l l  be charged at  the agreed
rate.

The remain ing 50% balance is  due no later  than
the day before your  scheduled start  date.

PAYMENT COMPLETION POLICY
To conf irm your  reservat ion,  a  depos i t  i s
required.  Your depos i t  secures  your  p lace on our
calendar.  The remain ing balance is  typ ica l ly
sett led on locat ion,  unless  otherwise agreed.
Accepted Payment  Methods

WE ACCEPT THE FOLLOWING PAYMENT
OPTIONS:
Credi t/Debi t  Cards
Via  secure payment  l ink through Str ipe or
WeTravel  (*4.5% process ing fee appl ies  to  card
payments )
Bank Transfers
USD or  EUR v ia  Wise

Please request  bank deta i ls  f rom our  staf f  to
complete  the transfer
Cash Payments
Accepted in  Mexican Pesos (MXN),  US Dol lars
(USD),  and Euros (EUR)
Please note that  da i ly  exchange rates  may apply
***We do not  accept  PayPal .
P lease feel  f ree to  contact  us  i f  you have any
quest ions about  payment  or  need ass is tance.
Our team wi l l  be happy to  ass is t  you.


